

	

	



	

	
	
		
			
				
					×
					

				

				
				

				
					
				

			

		

	


	
		
			
				
					



				

				

			

		

		
    
    
        
    
        
        
    



        







    


    
        
             Log In
        

    



		


			
				
					
						loading, please wait...


						

						

						

					

				

			

			
				
    








    Your browser is not supported, please contact your IT team
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    ×Disclaimer

 


    Onecom Partners Limited have made every reasonable effort to keep the content of this website as accurate and current as possible.

    

    Onecom Partners Limited reserve the right to alter the content to this site without notice, for any reason, at any time, in any way and will not be liable for any consequence due to said alterations.

    However, information is for reference purposes only. Therefore, due to any mechanical or data transmission errors, changes to source material from latest web updates and human error, all information featured on this site should not be deemed reliable for legal purposes.

    All references to Onecom Partners Limited's products and services are provided ‘as is’ without warranty of any kind; regarding its completeness, reliability, suitability, availability and accuracy, implied or expressed in respect to this website and the products and services it contains.

    Onecom Partners Limited, will under no circumstances, be liable for any damage, loss, liability or expenses incurred as a result of using this website. This includes any fault, imitation, omission, technical issues, website downtime or unavailability.

    Onecom Partners Limited have made every effort to test, check and monitor all stages of production of this website. However, Onecom Partners Limited recommend that an anti-virus check is applied to any Internet downloaded material. We accept no responsibility for any damage, loss or disruption to the User’s computer while using, or having used this site.

    Use of this site is at the User's own risk.

    Should the User of this site be unsatisfied with any of its material or content, or the rules surrounding its usage, it is the User's sole responsibility to discontinue using this site.

    The Company names, product names, content, images and logos are the property of Onecom Partners Limited. Usage of such logos and images without expressed permission is not permitted. Reproduction of any content is unauthorised unless expressed permission has been received by Onecom Partners Limited.

    Onecom Partners Limited reserve the right to adjust this Disclaimer Notice at any time, without notice.








×Glossary of Terms

 


    ADSL: Asymmetric Digital Subscriber Line

    ADSL transforms the existing twisted copper pair between the telephone exchange and the telephone socket into a high-speed digital line.

    CDR: Call Detail Record

    Information regarding a single call collected from the switch and available as an automatically generated downloadable report for a requested time period. The report contains information on the number of calls, call duration, call origination and destination, and billed amount.

    Centrex: "Centralised Exchange"

    Centrex is a hosted telephony service that operates over a managed broadband connection delivering the functionality of a PBX without many of the costs and manageability issues.

    Codec: Coder / Decoder

    A technique used to compress/decompress speech or audio signals.

    CPS: Carrier Pre-Selection

    Uses network access technology, so call traffic originating from your site will be routed directly to your chosen network with no need for prefix codes. The "selection" of the preferred provider is done automatically at point of entry (the local exchange) to the public voice network.

    DDI: Direct Dial Inward

    An inbound or outbound number assigned to a specific handset.

    ENUM: Electronic Numbering

    ENUM is an internationally approved method for connecting the telephone communications network to the Internet. ENUM is designed to enable you to call someone on different electronic communications devices and software applications by using a single identifier - a telephone number converted into a domain name. The first main use of ENUM will be to link different VoIP servers so that telephones within businesses that use Voice over Internet Protocol (VoIP) technology to connect users within an internal network can use the same technology to connect users to external customers via the Internet. At present it is easy to connect from one employee within a company to another in the same company using a VoIP server. That still works if an employee is a home worker who connects over the Internet - the VoIP server recognises the numbers within its system and connects the call as if the home worker were in the office.

    GSM: Global System for Mobile Communications

    The mobile phone platform used in Europe and much of the rest of the world.

    PBX: Private Branch Exchange

    An in-house telephone switching system that interconnects telephone extensions to each other, as well as to the outside telephone network.

    PSTN: Public Switched Telephone Network

    The world's collection of interconnected voice-oriented public telephone networks, both commercial and government-owned. Also referred to as the Plain Old Telephone Service (POTS).

    QoS: Quality of Service

    The service level defined by a service agreement between a network user and a network provider, which guarantees a certain level of bandwidth and data flow rates.

    SIP: Session Initiation Protocol

    A standard protocol for initiating an interactive user session that involves multimedia elements such as video, voice, chat, gaming, and virtual reality.

    SLA: Service Level Agreement

    A SLA is an agreement concerning a measurable level of service between the service provider and the service receiver.

    VOIP: Voice Over Internet Protocol

    A term used in IP telephony for a set of facilities for managing the delivery of voice information using the Internet Protocol (IP).









×Cookie Policy

  


    Use of Cookies

    

    Cookies are small text files that are stored in your internet browser and contain information on how you use this site. They can be accessed when you visit this site in future. If you would like to know more about cookies, including information on how to control or delete them, please refer to http://www.aboutcookies.org

    We use the following cookies:

    _utma - used for identifying unique visitors (source: Google Analytics)

    _utmb and _utmc - used for determining visitor session (source: Google Analytics)

    _utmz - used for tracking traffic sources and navigation (source: Google Analytics)

    piAId - used for traffic sources and identification, identifying unique visitors (source: Pardot/Salesforce.com)

    For more information about Google Analytic Cookies please refer to https://developers.google.com/analytics/resources/concepts/gaConceptsCookies

    

    Use of Information

    This explains how we collect, use and protect your personal information. This policy may be updated from time to time.

    

    Nine may collect information from you when you:

    apply for a User Log in and Password

    log in with a User ID and Password

    provide us with contact and other relevant information in the course of doing or contemplating business with us, including but not limited to engaging with our marketing material and/or campaigns.

    

    Nine uses this information to:

    provide our services and products to you

    invoice you for using our services and products

    assist us in responding to any queries you may have about our services and products

    understand how you use our site, services and products so that we can develop and improve them

    

    Storage of information

    Nine will store any information for:

    as long as we are legally required to; or

    as long as we need it, if we are not legally required to keep it.

    Nine cannot accept responsibility in relation to information that has not been securely stored and transmitted to us.

    

    Sharing of information

    unless legally required to do so, or as part of the provision of a product or a service, we will only share your information with companies within the Nine Telecom group and the following:

    other companies involved in delivering the services and products to you;

    credit scoring agencies (as part of an application to become a Reseller); or

    in the event of default, debt recovery specialists, including but not limited to lawyers and debt collection agencies.









×Terms

 


    By browsing this website you agree to comply with, and be bound by, the following Terms & Conditions of Use; together with our Disclaimer Policy, whether you are a registered user or just a visitor to this site.

    

    The term Onecom Partners Ltd, or ‘us’, or ‘we’, or ‘our’ refers to the owner of the website, Onecom Partners Ltd.

    The term 'you' refers to the user, browser or viewer of our website.

    Registered in England and Wales.

    The Registered address for Onecom Partners Ltd is: Onecom House, 4400 Parkway, Solent Business Park, Fareham, Hampshire, PO15 7FJ.

    The registered company number for Onecom Partners Ltd is: 12815214. The registered VAT number for Onecom Partners Ltd is: GB 357933755.

    By using this site you are therefore governed by the following Terms & Conditions:

    All content and imagery used within this website is for general information and use only. All content and imagery can be changed at any time, without notice. Any consequence resulting in website changes will not be at the responsibility of Onecom Partners Ltd. Use of this site is at the User’s own risk. We reserve the right to restrict access to certain areas of our website. If you have been provided with a User ID and password that allows you access to restricted areas of the site it is your responsibility to keep this confidential. By signing up for a User ID and password, and by using this site’s restricted areas you accept responsibility for all activities that take place under your User ID and password. We have the right to terminate your User ID and password at our discretion, and without notice. It is your responsibility that your use of any such information taken from this site meets your specific requirements. We, or any third party, will be responsible for the guarantee of accuracy to this site, and we are therefore excluded from any liability to the fullest extent permitted by law. Use of this website by you, and any dispute that arises out of such use, is subject to the laws of England, Scotland and Wales.

    Every effort is made to ensure the site is as accurate and as up to date as possible. All content and imagery and logos used in this site are owned, or licensed, to us. This includes, but not limited to, the website's design, look, layout, appearance. Reproduction is therefore prohibited. Any third party references, trademarks, logos or imagery that have been used within this site have been done so with expressed permission by the third party. Occasionally this website may contain links to other websites. These have been provided for your information, and convenience. It does not mean that the website links have been endorsed by us and we accept no responsibility for the content of these website(s).

    Unauthorised use of this website may result in a claim for any damages incurred by us. In some instances, it may also be a criminal offence to do so. No links to this website may be created from any other website, or printed document, without our prior and written consent. Should you have any questions or queries relating to the Terms & Conditions of Use of this Onecom Partners Ltd website please contact us.








iBillie Guide


    Welcome to iBillie

    
        iBillie is beautifully simple. A single portal which comes loaded with powerful tools, complemented by all of the features from the portals you're familiar with.
    

    
        This is your portal, and we hope you feel at home. Please take a look around and explore some of the new features.
    

    
        We hope the new features should feel intuitive enough to pick up very quickly. To help you get started, we've included a brief helpful guide. If you have any questions or need help, please contact our dedicated support team on 08458 300 900.
    

    
        Watch this space - during 2016 you will see regular updates to iBillie – we have lots of features in the pipeline and we will rely on your feedback in order to improve usability and your interactions with Nine Wholesale.
    

    
        Best wishes,

        Nine Wholesale
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            You must change your password before using this system


Password
New Password
Confirm Password
    Change Password


* Please note that passwords must be between 7 and 20 characters in length with at least one number, one uppercase character and one lowercase character



        

    


    
        
            Please confirm your email address


    
        Email Address

        Send Code
    

    
        An email has been sent to the above address, this could take up to 5 minutes. Please enter the code contained in the email. Contact your account manager if you're having problems

        Enter Code

        Submit Code 
    

    
        

    






        

    


    
        
            The ibillie.co.uk website uses cookies to help manage and improve the experience of your visit as well as help maintain security.

By continuing to use the site, you agree to the use of all cookies.  If you do not wish to use all cookies, please navigate away from this site.

More about Cookies and Settings
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